Vinyl & Signage Printing — Frequently Asked Questions

1. What is vinyl printing?

Vinyl printing involves cutting or printing designs onto self-adhesive
vinyl material, which can then be applied to windows, vehicles, walls,
boards, and more. It’s durable, weather-resistant, and great for indoor
or outdoor use.

2. What types of signage do you offer?

We provide a wide range of signage solutions, including:

(] Vinyl decals and lettering

(] Chromadek signs

L] Correx boards (estate agent boards)

° Perspex/acrylic signage

(] Vehicle branding

° Window graphics

(] Safety and regulatory signs

° Banners and pull-up banners

3. Canvinyl be used outdoors?

Yes. We use high-quality vinyl suitable for both indoor and outdoor use.

Outdoor vinyl is UV-resistant and weatherproof, making it ideal for
long-term use.

4. What surfaces can vinyl be applied to?

Vinyl can be applied to many smooth, clean surfaces, including:

(] Glass
° Metal
[ Plastic

[ Painted walls

[ Vehicles

(] Signboards

We always recommend surface cleaning before application for best
adhesion.

5. Do you offer custom sizes and shapes?

Yes! All our vinyl prints and signs are custom-made to your required
dimensions and shapes. We also offer contour cutting for logos and
non-standard layouts.

6. Can you design my signage for me?

Yes. We offer professional design services for all signage types. If you
have a basic idea or logo, we can help you create a clean, print-ready
design.

7. What file types do you accept?

Preferred file formats:

[ PDF (vector format)

o Al / EPS / SVG (Adobe Illustrator or vector files)

o High-res PNG (with transparency)
Avoid screenshots or low-resolution images, as these may
not print well.

8. Will there be a setup fee?

If your artwork is not print-ready, a setup fee may apply. This includes
resizing, layout adjustments, and preparing the file for accurate cutting
or printing. You’ll always be notified if a setup fee is required.

9. How long does signage printing take?

Turnaround time is usually 3-5 working days depending on the type
and size of signage. Rush jobs may be possible on request.

10. Do you offer installation services?

Yes, we offer professional installation for vinyl applications and signage
in certain areas. Installation fees vary depending on the size, location,
and complexity of the job.

11. How should | prepare my surface for vinyl application?

Surfaces must be:

(] Clean and dry

o Free from dust, grease, or loose paint

(] Smooth (not textured)

For best results, avoid applying to rough, damp, or freshly painted
surfaces.

12. Can vinyl graphics be removed?

Yes. Vinyl can be removed without damaging most surfaces. However,
depending on the age and exposure of the vinyl, some adhesive residue
may remain. We offer removal services if needed.

13. Do | need to pay before printing starts?

Yes. Because each sign or vinyl job is custom-made to your
specifications, full payment is required upfront before production
begins.

14. Can | reprint a previous sign or graphic?

Yes, we keep your designs on file. Reprints can be ordered easily as
long as no changes are needed. If edits are required, a new setup or
design fee may apply.



